Refund Policy
As a non-profit organization we greatly appreciate your support of our mission and programs.
1. Member dues are not refundable.
2. If you are unable to attend an event you have already registered for, your registration fee
will be refunded only if you contact our office 48 hours before the beginning of the event
By making a payment through our website, you acknowledge that you have read and agree to
the above Refund Policy.

Privacy Policy
The Kiwanis Club of Indianapolis, Inc. and the Kiwanis Foundation of Indianapolis, Inc. (the
“Organization”) respects the privacy of our website users and purchasers and understands the
importance of the information entrusted to us. Listed below are the policies and procedures that
the Organization have in place with respect to your information.
The Organization may collect information that can identify you (personal information).
Personal information may include, but not be limited to, name, address, phone number, email
address, and other related information. This information may be collected when you or other
users provide it to us while using our website or when submitting orders via phone, fax, or mail.
Personal information may also be collected from third parties. We also may choose to combine
information from multiple sources.
We may also collect other types of information when you visit www.indykiwanis.org:
* Our server logs automatically collect information, such as IP address, browser type and
language, and the date and time of site visits; helping us track users’ movements around our
site and understand trends.
* Our site may assign your computer cookies allowing us to collect information to facilitate
access to our website and to personalize your online experience.
* We may use standard internet tools, such as web beacons, that track use of our website
thereby enabling us to customize our services.
* The Organization does not knowingly collect personal information from children under the age
of 13. In the event this occurs, the Organization will comply with the Children’s Online Privacy
Protection Act.
Information Others May Collect In certain instances, The Organization may allow third party
vendors to display advertisements on www.indykiwanis.org website. Personal information of our
users will not be shared with these companies; only general demographic statistics.

If you post information about yourself or others, or communicate with others using our website,
please note that we cannot control who reads your postings or what they may do with the
information you provide. We encourage you to use caution when posting personal information
on this site or any other.
Ways the Organization May Use Information Collected
* To fulfill your order
* To offer products and services that may be of interest to you
* To customize the advertising and content on www.indykiwanis.org
* To facilitate use of our website
* To manage your account and your preferences
* To analyze website use thereby allowing us to improve our site as well as the products we
offer
* To identify and protect against fraudulent transactions and other misuses of our website
* To enforce our terms of use With Whom the Organization May Share Collected Information
Personal information will not be shared with others except as indicated below, or except when
we inform you in advance and give you the opportunity to opt out.
* Service providers, such as credit card payment processors, performing services on our behalf
* Other third parties in limited circumstances such as complying with legal requirements,
preventing fraud, and protecting the safety of our users.
We may share aggregated, non-personal information in any of the above situations as well as
other, non-identified situations, to help us as well as third parties better understand our market.
As a User, You May Choose:
* Not to provide personal information, although that may result in your inability to obtain certain
products, services, or use certain features on our website.
* To stop receiving promotional emails or electronic newsletters from us by sending an email to
the contact address at the bottom of this policy or by “unsubscribing” at the bottom of our
newsletter.
* To delete or decline cookies by changing your browser settings, although if you do this, some
of our website features may not function properly.
* To review and update your personal information by contacting us at the email address below
or via the mailing address below.

Websites We Link To
www.indykiwanis.org contains links to other third party websites. Be aware that these websites
may collect information from you. The Organization is not aware of or responsible for knowing
the privacy policies of these sites and is therefore not responsible for any resulting issues. We
encourage you to be aware when you leave www.indykiwanis.org of the new site and the
privacy policies of that site.
Security
We take appropriate physical, electronic, and other security measures in an attempt to help
safeguard your personal information from unauthorized access, alterations, or disclosure.
Changes to this Policy
The Organization may occasionally update our Privacy Policy to reflect changes in our policies,
practices, or services. If we make material changes in the way we collect, use, or share your
information, we will promptly post notice of the changes on our website.
Contact Us
If you have any questions regarding our Privacy Policy or information practices, please contact
us at:
The Kiwanis Club of Indianapolis, Inc.
Kiwanis Foundation of Indianapolis, Inc.
Attn: Office Manager
320 N. Meridian Street, Suite 115
Indianapolis, IN 46204
office@indykiwanis.org

